To all guests, travelers, friends, family, and regulars,

This evolving situation sheds light to some of the best parts of humanity: coming together to formulate
solutions against complex problems in a quick and speedy way. Southside Social is going to begin
implementing policy changes effective March 17*" to protect our employees, guests, and strangers to
reduce the impact of COVID-19 spreading. These suggestions were adapted from the Monen Family who
own many great places in town, and we thank them for making these guidelines public. We are taking
this issue very seriously and will continue to do so until the CDC lifts some of their restrictions.

Effective March 17t until further notice:
No late-night DJ’s.

We will be handing out single use QR codes which pull up our food and drink menu right on your
personal cellphone.

Our employees will be asking kindly to encourage credit card payments over cash.

Before each shift, each employee will have their temperature taken and be assessed for any flu-like
symptoms. They will be sent home if exhibiting a fever or symptoms related to COVID-19.

Wiping down commonly used surfaces with disinfectants hourly.

Removing condiment caddies on each table and having ketchup, mustard, salt and pepper available
upon request.

Employees will not be allowed to touch their cellphone while on the clock.
Greatly amplified awareness throughout staff as to how critical safe hand washing procedures are.

Encouraging social distancing and requesting the elbow bump vs. the handshake.

Southside Social thanks Chattanoogan’s and distant travelers for respecting these changes as we adjust
and overcome one of the biggest challenges of our lifetime. We fully intend to remain open during these
following weeks and will continue monitoring the situation and adapting as needed. Thank you all for
the continued support through the years and we look forward to many more wonderful times.



